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DESCRIPTION OF CODES 
 
 

 
AREAS OF RESPONSIBILITY  
  
AD = Admissions contact 
AW = Student Awards contact 
G = Graduate Studies contact 
L = Liaison contact 
P = Institutional OURA contact 
R = Records or Information Systems contact 
 
 
 
 
 
 
 

OURA ELECTRONIC DISCUSSION LIST 
 

OURA@yorku.ca is a provincial electronic forum directed to those working in Registrar's Offices and related 
student services areas. It is intended to provide and promote the sharing of information, experience, policies, 

procedures and advice about issues affecting registrarial personnel in Ontario universities and community colleges. 
This list welcomes questions, answers, expressions of concern and discussion about any area or aspect of registrarial 

life. Access is restricted to those individuals who are current members of OURA. 
 
To communicate with the list owner, send your request to: heatherb@nipissingu.ca 

To subscribe to the list:    
  ♦Send your request to: heatherb@nipissingu.ca 

   
  
NOTE: Please be sure to include your position title and institution at the end of your mail message. 
 
 To unsubscribe from the list: 

♦ Send your request to: heatherb@nipissingu.ca 
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EXECUTIVE COMMITTEE MEMBERSHIP 

Effective May 1, 2009 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Position Name Institution Email Phone 
President Angie Saweczko  York University saweczko@yorku.ca 416 -736-2100, ext. 

21009 
Past-President Ray Darling Wilfrid Laurier 

University 
rdarling@wlu.ca 519-884-0710, ext. 

6092  
Vice-President Heather Brown Nipissing 

University 
heatherb@nipissingu.ca 705-474-3461, ext. 

4516 
 

Treasurer Maureen Jones University of  
Waterloo 

maureen@uwaterloo.ca 519-888-4567, ext. 
35910 
 

Member-at-Large Robert Perrier  Lakehead 
University 

robert.perrier@lakeheadu.ca 807-343-8674 

Member-at-Large Sophia Holness McMaster 
University 

holness@mcmaster.ca 905-525-9140, ext 
23238 
 

Secretary Heather Fitzgerald St. Jerome’s 
University, 
University of 
Waterloo 

hafitzge@uwaterloo.ca 
 

519-884-8111, ext. 
28243 
 

Communications 
Officer 

W. Aaron House Brock University wahouse@brocku.ca 905-688-5550, ext.  
3744 

Admissions   Brandi Borman University of 
Western Ontario 

bborman@uwo.ca 519-661-2111, ext 
87960 

Records & Systems Josie Lalonde University of 
Toronto 

josie.lalonde@utoronto.ca 416-978-6631 

Scholarships & Awards  Kelly Dickinson Ontario College 
of Art and Design 

kdickinson@ocad.ca 416-977-6000, ext 
346 
 

Liaison  Jody Berringer University of 
Waterloo 

jberring@uwaterloo.ca 519-888-4567, ext. 
37145 

Graduate Studies Carol Corkran Carleton 
University 

carol_corkran@carleton.ca 613-520-2600, ext. 
8050 

COU Erica Simmons COU esimmons@cou.on.ca 416-979-2165, ext. 
223 
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STANDING COMMITTEE MEMBERSHIP 
 
 

Standing Committee on Records and Systems 
 
 
Position Name Institution Email Phone 
Chair Josie Lalonde University of 

Toronto 
josie.lalonde@utoronto.ca 416-978-6631 

Past Chair Thomas Good Brock University tgood@brocku.ca 905-688-5550, ext 
4622 

Vice Chair David Marasco Algoma University david.marasco@algomau.ca 705-949-2301, ext 
4218 

Secretary Pauline Belanger University of 
Ottawa 

pauline.belanger@uottawa.ca 613-562-5800, ext 
1612 

Member Mwinchande 
Chande 

Brock University mchande@brocku.ca 905-688-5550 

Member Stella Holley University of 
Guelph 

sholley@registrar.uoguelph.ca 519-824-4120, ext. 
56038 

Member Drew Ness Queens University nessa@queensu.ca 613-533-6563, ext. 
74053 

Member  Lillian Zereneh Ryerson University lzereneh@ryerson.ca 416-979-5000, ext 
6609 

LAST UPDATED APRIL 2009 
 

 
Standing Committee on Undergraduate Admissions 

 
 
Position Name Institution Email Phone 
Chair Brandi 

Borman 
University of Western 
Ontario 

bborman@uwo.ca 519-661-2111, 
ext 87960 

Past Chair Janice 
O’Farrell 

Carleton University janice_ofarrell@carleton.ca 613-520-2600 
,ext 3710 

Vice Chair Rebecca 
Hamilton 

McMaster University hamiltnr@mcmaster.ca 905-525-9140,  
ext. 24800 

Secretary  
   

Michelle Lea Brock University  mlea@brocku.ca 905-688-5550, 
ext. 4445 

Member at Large 
  

Lois Wood Wilfrid Laurier 
University 

lawood@wlu.ca 519-884-0710, 
ext 6099 

Member at Large 
  

Miriam 
Lappala 

Lakehead University Miriam.lappala@lakeheadu.ca 807-343-8153 

Member at Large 
  

Stuart Pinchin Queens University pinchin@queensu.ca 613 533-6000, 
ext. 77577 

Member at Large Rock Hau Royal Military 
College 

rock.hau@rmc.ca 613-541-6000, 
ext. 6693 

LAST UPDATED APRIL 2009 
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Standing Committee on Scholarships and Awards 

 
 

Position Name Institution Email Phone 

Chair 
Kelly 
Dickinson 

Ontario College of 
Art and Design 

kdickinson@ocad.ca 416-977-6000, 
ext 346 
 

Past Chair 
Monica 
Bertolo University of Guelph mbertolo@registrar.uoguelph.ca 

519-824-4120, 
ext. 56032 

Vice Chair 
Fiona 
Kay 

York University – 
Glendon Campus fkay@glendon.yorku.ca 

416-736-2100, 
ext. 88203 

Member-at-Large 
Kam 
Naisbitt York University naisbitt@yorku.ca 

416-736-2100, 
ext. 33702 

Member-at-Large 
Brenda 
Denomme 

University of 
Waterloo bdenomme@uwaterloo.ca 

519-888-4567, 
ext. 36042 

Member-at-Large 
Alice 
Pelkman Trent University alicepelkman@trentu.ca 

705-784-1011, 
ext. 7209 

LAST UPDATED APRIL 2009 
 
 

Standing Committee on Graduate Studies 
 
 
Position Name Institution Email Phone 
Chair Carol Corkran Carleton University carol_corkran@carleton.ca 613-520-2600, ext 

8050 
Past Chair Charlotte 

Sheridan 
Brock University charlotte.sheridan@brocku.ca 905-688-5550, ext 

4390 
Vice Chair John Scime McMaster 

University 
scime@mcmaster.ca 905-525-9140,  

ext. 23684 
Member at Large 
  

Heather Kelly University of 
Toronto 

heather.kelly@utoronto.ca 416-978-2011, ext 
4350 

Member at Large 
  

Rosemary 
Springett 

Wilfrid Laurier 
University 

rspringett@wlu.ca 519-884-1970, ext 
3078 

Member at Large 
  

Elena Arena Lakehead 
University 

elena.arena@lakeheadu.ca 807-343-8110, ext 
8527 

Member at Large Sophia Janssen University of 
Guelph 

sjanssen@uoguelph.ca 519-824-4120, ext 
56198 

LAST UPDATED APRIL 2009 
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Standing Committee on Secondary School Liaison 

 
 
 
Position Name Institution Email Phone 
Chair Jody 

Berringer 
University of Waterloo jberring@uwaterloo.ca 519-888-4567. 

ext 37145 
Past Chair Robert 

Perrier 
Lakehead University robert.perrier@lakeheadu.ca 807-343-8674 

Vice Chair Kristina 
Neilsen 

Ryerson University k2neilse@ryerson.ca 416-979-5000. 
ext 6011 

Member at Large 
  

Trevor 
Lewis 

Carleton University trevor_lewis@carleton.ca 613-520-2600. 
ext 8714 

Secretary Andrea 
Brown 

University of Ontario 
Institute of Technology 

andrea.brown@uoit.ca 905-721-8668, 
ext 2591 

Statistics Danyal 
Martin 

Queen’s University danyal.martin@queensu.ca 613-533-6000, 
ext 77117 

Publicity Kim Stright York University kstright@yorku.ca 416-736-2100, 
ext 77511 

Mini-Fairs Lindsay 
Scott 

Wilfrid Laurier University lscott@wlu.ca 519-884-0710, 
ext 4165 

Special Projects Maryanne 
Snider 

University of Western 
Ontario 

msnider@uwo.ca 519-661-2111, 
ext 85251 

Ex-Officio
IEB Chair Holly Cox Wilfrid Laurier University 

– Brantford 
hcox@wlu.ca 519-756-8228, 

ext 5709 
OUF-SC Chair Beth Natale Brock University bnatale@brocku.ca 905-688-5550, 

ext 3564 
Web 
Administrator 

Natasha 
Bijelich 

University of Toronto natasha.bijelich@utoronto.ca 416-946-3821 

LAST UPDATED APRIL 2009 
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ALGOMA UNIVERSITY 

Sault Ste. Marie, ON P6A 2G4 
705-949-2301                                                                                                                        www.algoma.ca 

 
Barsanti, Katie (L) 
Coordinator, Liaison Activities, Enrolment 
Management 
705-949-2301, ext 4211 
katie.barsanti@algomau.ca 
 
Bruni, Ivana (AW) 
Acting Manager of Financial Aid & Awards 
705-949-2301, ext. 4219 
ivana.bruni@algomau.ca 
 
Marasco, David (R) 
Assistant Registrar, Enrolment Management 
705-949-2301, ext 4218 
david.marasco@algomau.ca 
 
Mitchell, Shelley (AD) 
Admissions and Articulation Coordinator,  
Enrolment Management 
705-949-2301, ext 4220 
shelley.mitchell@algomau.ca 
 

Nicole Muskaluk (G) 
Graduate Liaison Officer 
705-949-2301, ext. 4111 
nicole.muskaluk@algomau.ca 
 
Pearson, Krista (P) 
Registrar & Director, Enrolment Management 
705-949-2301, ext4119 
krista.pearson@algomau.ca 
 
 
Reid, Jennifer (L) 
Prospective Student Advisor, Enrolment 
Management 
705-949-2301, ext 4217 
jennifer.reid@algomau.ca 
 
Riauka, Eunjung (R) 
Registration Officer, Enrolment Management 
705-949-2301, ext 4216 
eunjung.riauka@algomau.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAST UPATED APRIL 2009 
 



 

6 
BROCK UNIVERSITY 
St. Catharines, ON L2S 3A 

905-688-5550              www.brocku.ca 
 
Cane, Pat       
Associate Registrar, Examinations and Timetables  
905-688-5550, ext 3378 
pcane@brocku.ca 
 
Chande, Mwinchande 
Information and Systems Officer 
905-688-5550, ext 5321 
mchande@brocku.ca 
 
Davis, Barb (P) 
Registrar 
905-688-5550, ext 3566 
bdavis@brocku.ca 
 
Gallagher, Gloria 
Assistant Registrar, Student Information & Systems 
905-688-5550, ext 3518 
gloria@brocku.ca 
 
Good, Thomas (P) 
Supervisor, Student Information 
905-688-5550, ext 4622 
tgood@brocku.ca 
 
Jones, Geraldine              
Assistant Registrar - Education 
Office of the Registrar 
905-688-5550, ext 3536 
gjones@brocku.ca 
 
House, Aaron (AW) 
Manager, Student Awards 
Student Awards and Financial Aid 
905-688-5550, ext 3744 
wahouse@brocku.ca 

Kiss, Kevin (R) 
Deputy Registrar 
905-688-5550, ext 3442 
kjk@brocku.ca 
 
Lea, Michelle (AD) 
Director, Admissions 
905-688-5550, ext 4445 
mlea@brocku.ca 
 
Natale, Beth 
Director, Recruitment and Liaison Services 
905-688-5550, ext 3564 
bnatale@brocku.ca 
 
Natale, Rico (AW) 
Director, Student Awards and Financial Aid  
905-688-5550, ext 3443 
rnatale@brocku.ca 
 
Pepper, Gail (G) 
Director, Office of Graduate Studies 
905-688-5550, ext 4467 
gail.pepper@brocku.ca 
 
Poulin, Mary (AW) 
Manager, Financial Aid 
Student Awards & Financial Aid 
905-688-5550, ext 3958 
mpoulin@brocku.ca 
 
Sheridan, Charlotte (G) 
Assistant Director, Graduate Studies 
905-688-5550, ext 4390 
csherida@brocku.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAST UPDATED MAY 2009 
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CARLETON UNIVERSITY 

Ottawa, ON K1S 5B6 
613- 520-3500            www.carleton.ca 
 
Blanchard, Suzanne (P) 
University Registrar 
613-520-2600, ext. 4401 
suzanne_blanchard@carleton.ca 
 
Bree, Joanne (G) 
Assistant Dean and Registrar 
Graduate Studies and Research 
613-520-2525 
joanne_bree@carleton.ca 
 
Corkran, Carol 
Assistant Graduate Registrar 
Carleton University, Tory Building 512E 
613-520-2600, ext 8050 
carol_corkran@carleton.ca 
 
Hoskins, Rebecca 
Assistant Registrar 
Academic Evaluation and Graduation 
613-520-2600 ext 8138 
rebecca_hoskins@carleton.ca 
 
Huckvale, Doug   
Assistant Director 
Undergraduate Recruitment 
613-520-2600, ext 8713 
doug_huckvale@carleton.ca 
 
Kenny, Patricia 
Assistant Registrar, Records and Registration 
613-520-2600 ext 3908 
pat_kenny@carleton.ca 
 
Legakis, Perry (AW) 
Director, Student Awards 
613-520-2600, ext 2874 
perry_legakis@carleton.ca 
 
Lepine, Anne-Marie (R) 
Assistant Registrar, IT Support, Training, 
and Development 
613-520-2600, ext 4130 
annemarie_lepine@ carleton.ca.  
 
 

Lewis, Trevor 
Off-Campus Recruitment Co-ordinator 
Undergraduate Recruitment 
613-520-2600, ext 8714 
trevor_lewis@carleton.ca 
 
Mullan, Jean (L)        
Director, Undergraduate Recruitment 
Undergraduate Recruitment Office 
613-520-2600, ext 8879 
jean_mullan@carleton.ca 
 
Nicholson, Kathleen 
Manager, Scheduling and Examinations Services 
613-520-2600, ext. 3588 
kathleen_nicholson@carleton.ca 
 
O’Farrell, Janice (AD) 
Director of Admissions Services 
613-520-2600, ext 3710 
janice_ofarrell@carleton.ca 
 
Ralph, Lisa 
Associate University Registrar 
613-520-2600, ext 4441 
lisa_ralph@.carleton.ca 
 
Strathearn, Erika 
Assistant Registrar, Student Services and 
Communications 
613-520-2600, ext 3604 
erika_strathearn@carleton.ca 
 
Sugar, Jennifer 
Assistant Director, Admissions Services 
613 520-2600, ext. 6664 
jen_sugar@carleton.ca 

 
 
 
 
 
 

LAST UPDATED MAY 2009 
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UNIVERSITY OF GUELPH 

Guelph, ON N1G 2W1 
519-824-4120           www.uoguelph.ca 
 
Anthony, Sharon (R)      
Assistant Registrar, Undergraduate Program Services 
519-824-4210, ext 58348 
santhony@registrar.uoguelph.ca 
  
Arndt, Greg (R) 
Records Coordinator, Undergraduate Program Services 
519-824-4120, ext 58455 
garndt@registrar.uoguelph.ca 
  
Bertolo, Monica (AW) 
Manager, Student Awards, Student Financial Services 
519-824-4120, ext 56032 
mbertolo@registrar.uoguelph.ca 
  
Canary, Catherine (R) 
Assistant Registrar, Scheduling 
519-824-4120, ext 56041 
ccanary@registrar.uoguelph.ca 
  
DeDominics, Jennifer 
Campus Registrar 
University of Guelph-Humber 
416-798-1331, ext. 6040 
jennifer.dedominics@guelphhumber.ca 
 
Gallupe, Angi (AD) 
Information Services Manager, Admission Services 
519-824-4120, ext 56055 
agallupe@registrar.uoguelph.ca 
  
Gatsinos, Efrosini (L) 
Assistant Registrar, Liaison, Admission Services 
519-824-4120, ext 56053 
gatsinos@uoguelph.ca 
  
Goody, Alex (R) 
Associate Registrar, Undergraduate Program Services 
519-824-4120, ext 56045 
agoody@registrar.uoguelph.ca 
  
Goody, Chris (G)        
Graduate Admissions Officer,  
Graduate Program Services 
519-824-4120, ext 56736 
cgoody@registrar.uoguelph.ca 
  
Goody, Sarah (L) 
Liaison Officer, Recruitment Events,  
Admission Services 
519-824-4120, ext. 56056 
sgoody@registrar.uoguelph.ca 
  
Haggarty, Mary (AD) 
Admissions Coordinator, Admission Services 
519-824-4120, ext 56066 
haggarty@registrar.uoguelph.ca 
 
Hogan, Janette (AD)        

Admissions Counsellor, Admission Services 
519-824-4120, ext 58529 
jhogan@registrar.uoguelph.ca 
  
Holley, Stella (R) 
Program Coordinator, Undergraduate Program Services 
519-824-4120, ext 56038 
sholley@registrar.uoguelph.ca 
  
Janssen, Sophia (G) 
Liaison Officer, Graduate Program Services 
519-824-4120, ext 56198 
sjanssen@registrar.uoguelph.ca 
 
Landoni, Peter (AW) 
Associate Registrar, Student Financial Services 
519-824-4120, ext 52868 
plandoni@registrar.uoguelph.ca 
  
Lundmark, Deanna (AD) 
Admissions Counsellor, Admission Services 
519-824-4120, ext 56060 
lundmark@registrar.uoguelph.ca 
  
Pettigrew, Brian (P) 
Assistant Vice-President (Institutional Research and 
Planning) & Registrar 
519-824-4120, ext 56034 
b.pettigrew@exec.uoguelph.ca 
  
Plexman, Deanna (AD) 
Associate Registrar. Admission Services 
519-824-4120, ext 58714 
dplexman@registrar.uoguelph.ca 
 
Scott, Penny (AD)       
Admissions Counsellor, Admission Services 
519-824-4120, ext 56062 
pscott@registrar.uoguelph.ca 
  
Shepard, Nicole (L) 
National Liaison Officer, Admission Services 
519-824-4120, ext 56716 
nshepard@registrar.uoguelph.ca 
  
Sinclair, Pauline (G) 
Associate Registrar, Graduate Program Services 
519-824-4120, ext 56740 
sinclair@registrar.uoguelph.ca 
  
Stillman, Leanne (L) 
International Liaison Coordinator, Admission Services 
519-824-4120, ext 58711 
lstillma@registrar.uoguelph.ca 
  
Switzer, Ruth (G)      
Graduate Records Officer, Graduate Program Services 
519-824-4120, ext 53481 
rswitzer@registrar.uoguelph.ca

 



 

LAST UPDATED MAY 2009 
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LAKEHEAD UNIVERSITY 
Thunder Bay, ON P1B 5E1 

807-343-8500                                                                                                                   www.lakeheadu.ca 
 

Anderson, Margaret (G) 
Calendar/Graduate Records Officer 
Office of the Registrar 
807-343-8163 
margaret.anderson@lakeheadu.ca 
 
Arena, Elena (G) 
Graduate Admissions Officer 
Faculty of  Graduate Studies 
807-343-8527 
elena.arena@lakeheadu.ca 
 
Bosnick, Phyllis (AW) 
Financial Aid Administrator 
Office of Student Financial Aid & Awards 
807-343-8150 
phyllis.bosnick@lakeheadu.ca 
 
Hughes, Jordana (AD) 
Admissions Officer 
Office of Admissions & Recruitment 
807-343-8868 
jordana.hughes@lakeheadu.ca 
 
Huillery, Andrea (AD) 
Acting Director 
Office of Admissions & Recruitment 
807-343-8650 
jdsmith@lakeheadu.ca 
 
Lappala, Miriam (AD) 
Manager of Undergraduate Admissions 
Office of Admissions & Recruitment 
807-343-8153 
miriam.lappala@lakeheadu.ca 
 
Marks, Tracey (AW) 
Undergraduate Scholarships & Awards Officer, 
Office of Student Financial Aid & Awards 
807-343-8923  
tracey.marks@lakeheadu.ca 

Nelson, Brenda (P) (R) 
Director of Registrarial Services 
Office of the Registrar 
807-343-8846 
brenda.nelson@lakeheadu.ca 
 
Perrier, Robert (L) 
Manager of Undergraduate Recruitment 
Office of Admissions & Recruitment 
807-343-8674 
robert.perrier@lakeheadu.ca 
 
Salatino, Ashley (R) 
Academic Records Specialist 
Office of the Registrar 
807-766-7220 
ajsalati@lakeheadu.ca 
 
Vidotto, Lori (R) 
Records Officer 
Office of the Registrar 
807-343-8161 
lori.vidotto@lakeheadu.ca 

 
 
 
 
 
 
 
 
 
 
 

LAST UPDATED MAY 2009 
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LAURENTIAN UNIVERSITY 

Sudbury, ON P3E 2C6 
705-675-1151                    www.laurentian.ca 

 
Baril, Chantal (G) 
Admissions Officer, Office of Admissions 
705-675-1151, ext 3913 
cbaril@laurentian.ca 
 
Brunette, Suzanne (AW) 
Manager, Student Awards 
705-675-1151, ext 3050 
sbrunette@laurentian.ca 
 
Cyr, Manon (R) 
Secrétaire générale 
Université de Hearst 
(705) 372-1781 poste 224 
manon_cyr@uhearst.ca 
 
Lafontaine, Patrick (L) 
Manager, Liaison 
705-675-1151, ext 3102 
plafontaine@laurentian.ca 

Ricard, Imane 
Manager, E-Learning, Records and Systems 
705-675-1151, ext 3962 
iricard@laurentian.ca 
 
Roy, Diane (AD) 
Manager, Applicant Services 
705-675-1151, ext 3905 
droy@laurentian.ca 
 
Smith, Ron (P) 
Registrar 
705-675-1151, ext 3900 
rsmith@laurentian.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAST UPDATED APRIL 2009 
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MCMASTER UNIVERSITY 

Hamilton, ON L8S 4L8 
905-525-9140         www.mcmaster.ca 

 
Hamilton, Rebecca (AD) 
Assistant Registrar, Admissions 
905-525-9140, ext 24800 
hamiltnr@mcmaster.ca 
 
Harris, Pat (L) 
Associate Registrar, Student Liaison 
905-525-9140, ext 33646 
harris@mcmaster.ca 
 
Holness, Sophia (R) 
Associate Registrar, Systems 
905-525-9140, ext 23238 
holness@mcmaster.ca 
 
Johnson, Paula (L) 
Assistant Registrar, Student Recruitment 
905-525-9140, ext. 23647 
pjohnson@mcmaster.ca 
 
Karlovic, Gerry (R) 
Assistant Registrar, Records 
905-525-9140, ext 24590 
karlov@mcmaster.ca 
 
Levin, Richard (P) 
University Registrar 
905-525-9140, ext 24525 
levinri@mcmaster.ca 
 
McCallum, Liz 
Assistant Registrar, Calendar and Curriculum 
905-525-9140, ext 23091 
mccallu@mcmaster.ca 

Peters, Melanie (R) 
Assistant Registrar, Services 
905-525-9140, ext 24599 
petersm@mcmaster.ca 
 
Scime, John (G) 
Graduate Registrar and Secretary, 
Graduate Studies 
905-525-9140, ext 23679 
scime@mcmaster.ca 
 
Self, Peter (G) 
Assistant Registrar, Graduate Studies 
905-525-9140, ext 24623 
peteself@mcmaster.ca 
 
Seymour, Elizabeth (AW) 
Director, Student Financial Aid and Scholarships 
905-525-9140, ext 24528 
seymoure@mcmaster.ca 
 
Simon, Isabela 
Assistant Registrar, Administration, 
Office of the Registrar 
905-525-9140, ext 24386 
isimon@mcmaster.ca 
 
Toth, Ruth 
Associate Registrar, Schedules and Examinations 
905-525-9140, ext 24453 
toth@mcmaster.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
LAST UPDATED APRIL 2009 

 



 

12 
NIPISSING UNIVERSITY 

North Bay, ON P1B 8L7 
705-474-3461         www.nipissingu.ca 

 
Brown, Heather (AD) (L) 
Associate Registrar, Admissions and Liaison 
705-474-3461, ext 4516 
heatherb@nipissingu.ca 
 
Robinson, Andrea (P) 
Registrar  
705-474-3461, ext 4251 
andrear@nipissingu.ca 
 
McLellan, Ken (AW) 
Manager, Financial Aid 
705-474-3461, ext 4297 
kenm@nipissingu.ca 
 
Mercer, Jennifer       
Financial Aid, Student Awards Coordinator 
705-474-3461, ext 4311 
jennm@nipissingu.ca 

Perron, Denis (R) 
Associate Registrar, Systems 
705-474-3461, ext 4480 
denisp@nipissingu.ca 
 
Roome-Rancourt, Rebecca (AD) (G) 
Assitant Registrar, Admissions 
705-474-3461, ext 4292 
rebeccar@nipissingu.ca 
 
Serafini, Derek (R) 
Assistant Registrar, Records and Scheduling 
705-474-3461, ext 4263 
dereks@nipissingu.ca 
 
TBA (L) 
Assistant Registrar, Liaison 
705-474-3461, ext 4518 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAST UPDATED APRIL 2009 
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ONTARIO COLLEGE OF ART & DESIGN 

Toronto, ON M5T 1W1 
416- 977-6000   _____ _____________________________________www.ocad.ca 

 
Chung, Karen (R)   
Assistant Registrar, Records & Registration   
416-977-6000, ext 311  
kchung@ocad.ca  
 
Dickinson, Kelly (AW) 
Manager, Financial Aid & Awards 
416-977-6000, ext 346 
kdickinson@ocad.ca 
 
Edghill, Phillip (R) 
Assistant Registrar, Systems & Scheduling 
416-977-6000, ext 497 
pedghill@ocad.ca 
 
Hildebrandt, Sarah (G) 
Graduate Studies Office 
416-977-6000, ext 455 
shildebrandt@ocad.ca 
 
Kelly, Donald (L) 
Recruitment Officer 
416-977-6000, ext 428 
dkelly@ocad.ca 

Madden, Tamela      
Admissions Officer 
416-977-6000, ext 308 
tmadden@ocad.ca 
 
Paradis, Elisabeth (P) 
Registrar 
416-977-6000, ext 326 
eparadis@ocad.ca 
 
Pineda, Christine (G) 
Assistant to the VP, Research and Grad Studies 
416-977-6000, ext 474 
cpineda@ocad.ca 
 
Sage, Jan (AD) (L) 
Director, Recruitment & Admissions 
416-977-6000, ext 236 
jsage@ocad.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAST UPDATED MAY 2009 
 



 

14 
UNIVERSITY OF ONTARIO INSTITUTE OF TECHNOLOGY 

Oshawa, ON L1H 7K4 
905-721-8668                   www.uoit.ca 

 
Allward, Susan 
Student Awards Advisor 
905-721-8668, ext. 2484 
susan.allward@dc-uoit.ca 
 
Becskei, Leslie (Mr.) (R) 
Associate Registrar, Records & Registration 
905-721-3177 
les.becskei@uoit.ca 
 
Bishop, Grace (R) 
Records Officer, Team Lead 
905-721-8668, ext. 2301 
grace.bishop@uoit.ca 
 
Bracken, Shannon 
International Recruitment & Services Officer 
905-721-8668, ext. 2958 
shannon.bracken@uoit.ca 
 
Brown, Andrea 
Admission & Recruitment Officer 
905-721-8668, ext. 2591 
andrea.brown@uoit.ca 
 
Choy, M.Vicky (P) 
Registrar 
905-721-8668, ext. 2988 
victoria.choy@uoit.ca 
 

Dalton, Becky (AD) 
Assistant Registrar, Admissions 
905-721-8668, ext. 2017 
becky.dalton@uoit.ca 
 
Ferguson-Kaake, Claire 
Records Officer 
905-721-8668, ext. 3646 
claire.ferguson-kaake@uoit.ca 
 
McCahill, Jessie 
International Admissions Officer 
905-721-8668, ext. 3722 
jessie.mccahill@uoit.ca 
 
Rocha, Chris (AW) 
Director, Financial Aid and Awards 
905-721-8668, ext. 2335 
chris.rocha@durhamc.on.ca 
 
Stokes, Joe (L) 
Assistant Registrar, Recruitment & Admissions 
905-721-8668, ext. 2794 
joe.stokes@uoit.ca 
 
Tse Soriano, Almey (G) 
Graduate Admissions Officer 
905-721-8668, ext. 3604 
almey.tsesoriano@uoit.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAST UPDATED APRIL  2009 
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UNIVERSITY OF OTTAWA 

Ottawa, ON K1N 6N5 
613-562-5800            www.uottawa.ca 

 
Bélanger, Pauline (R) 
Manager, Registration, Records and Scheduling 
613-562-5800, ext 1612 
mapbelan@uottawa.ca 
 
Bercier, Eric (P) 
Registrar 
613-562-5800, ext 1599 
ebercie2@uottawa.ca 
 
Cadieux, Sonia (AD) 
Manager, Admissions 
613-562-5800, ext 1593 
scadieux@uottawa.ca 
 
Duguay, Robert 
Graduate Data Manager 
Faculty of Graduate and Postdoctoral Studies 
613-562-5800, ext 1220 
rduguay@uottawa.ca 
 
Galipeau, Denis 
Associate Registrar, Systems and operations 
613-562-5800, ext 1786 
dgalipea@uottawa.ca 
 
VACANT 
Administrator 
Faculty of Graduate and Postdoctoral Studies 
613-562-5800, ext 1248 
@uottawa.ca 
 
Ghie, Abdo 
Chief Administrative Officer 
613-562-5800, ext 1602 
aghie@uottawa.ca 
 
Khayat, Vivianne 
Manager, InfoService 
613-562-5800, ext 1433 
vkhayat@uottawa.ca 

Lamothe, Christine (L) 
Manager, External recruitment 
613-562-5800, ext 1606 
clamothe@uottawa.ca 
 
VACANT 
Administrator, Registration and Records 
Faculty of Graduate and Postdoctoral Studies 
613-562-5800, ext 1224 
@uottawa.ca 
 
Malette, Alain 
Associate Registrar, Recruitment 
613-562-5800, ext. 1392 
amalette@uottawa.ca 
 
Ménard, Justin 
Systems Administrator 
613-562-5800, ext 1616 
menard@uottawa.ca 
 
Moriarty, Margaret (G) 
Assistant Dean 
Faculty of Graduate and Postdoctoral Studies 
613-562-5800, ext 1221 
moriarty@uottawa.ca 
 
Pelletier, Diane (AW) 
Awards Administrator 
Financial Aid and Awards Services 
613-562-5800, ext 4399 
dpellet@uottawa.ca 
 
Seguin, Normand 
Director, Financial Aid and Awards Service 
613-562-5932 
nseguin@uottawa.ca 
 
VACANT 
Associate Registrar 
Faculty of Graduate and Postdoctoral Studies 
613-562-5800, ext 2342 
@uottawa.ca 

 
 
 
 
 
 
 
 

LAST UPDATED APRIL 2009 
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QUEEN'S UNIVERSITY 

Kingston, ON K7L 3N6 
613- 533-2000            www.queensu.ca 

 
Acton, Patricia (R) 
Supervisor, Records and Fees 
Student Records and Services. 
613-533-6000, ext 77110 
patricia.acton@queensu.ca 
 
Alm, Teresa (AW) 
Associate University Registrar, 
Office of the University Registrar 
613-533-6000, ext 77110 
almt@post.queensu.ca 
  
Brady, Jo-Anne (P) 
University Registrar, Office of the University 
Registrar 
613-533-2045 
bradyj@post.queensu.ca 
  
Brett, Jo (R) 
Manager, Timetable, Exams, Teaching Assessment 
Office of the University Registrar 
613-533-6000, ext. 77500 
brettj@post.queensu.ca 
  
Burge, Bob 
Faculty Registrar, 
Faculty of Education 
burger@queensu.ca 
  
Corbett, Monica (G) 
Director, Admissions & Student Services 
613-533-6100 
corbettm@post.queensu.ca 
  
Coupland, Rebecca 
Assistant to the University Registrar, 
Office of the University Registrar 
613-533-6000, ext. 77129 
rebecca.coupland@queensu.ca 
 
Lam, Linda (G) 
Director, Finance & Administration, 
School of Graduate Studies & Research 
613-533-6000, ext. 75549 
laml@queensu.ca 
 

Martin, Danyal (AD) 
Admission Co-ordinator, Undergraduate Admissions, 
Office of the University Registrar 
613-533-6000, ext 77117 
danyal.martin@queensu.ca 
  
McGlade, Kellie (AD) 
Communications Manager, Undergraduate 
Admission, 
Office of the University Registrar 
613-533-6000, ext. 77002 
mcgladek@queensu.ca 
 
Metcalfe, Inara (AD) 
Admission Manager, Undergraduate Admission, 
Office of the University Registrar 
613-533-6000, ext 75492 
metcalfi@queensu.ca 
  
Ness, Andrew (R) 
Associate University Registrar, Student Records & 
Services, Office of the University Registrar 
613-533-6000, ext 74053 
nessa@queensu.ca  
  
Palmer, Rick (R) 
Associate University Registrar, 
Student Information Systems, 
Office of the University Registrar 
613-533-6000, ext 75467 
palmerr@post.queensu.ca 
  
Pinchin, Stuart (AD) (L) 
Associate University Registrar - 
Undergraduate Admission, 
Office of the University Registrar 
613-533-6000, ext 77577 
pinchin@queensu.ca 
  
Street, Angie (AW) 
Manager, Admission Awards and Loan Programs, 
Student Awards, 
Office of the University Registrar 
613-533-6000, ext 77106 
angie.street@queensu.ca 

 
 
 
 
 
 
 

LAST UPDATED MAY 2009 
 



 

17 
ROYAL MILITARY COLLEGE OF CANADA 

Kingston, ON K7L 5L0 
613- 541-6000                   www.rmc.ca 

 
Ballance, Naomi (R) 
Associate Registrar (Undergraduate Studies) 
613-541-6000, ext 6014 
ballance-n@rmc.ca 
 
Bennett, Peter (R) 
Assistant Registrar  
Governance & Committees 
613-541-6000, ext 3848 
bennett-p@rmc.ca 
 
Corbett, Shelagh (G) 
Associate Registrar (Graduate Studies) 
613-541-6000, ext 6241 
shelagh.corbett@rmc.ca 
 
Daigneault, Denis (P) 
Associate Registrar, Canadian Forces College 
416-482-6800, ext 6851 
daigneault.JMD2@forces.gc.ca 

Hau, Rock (AD) (AW) 
Associate Registrar (Liaison and Admissions) 
613-541-6000, ext 6693 
rock.hau@rmc.ca 
 
McDonald, Rod (P) 
Registrar 
613-541-6000, ext 6579 
rod.mcdonald@rmc.ca 
 
Merizzi, Marc (L) 
Liaison Coordinator 
613-541-6000, ext 6985 
merizzi-m@rmc.ca 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

LAST UPDATED APRIL 2009 
 



 

18 
RYERSON UNIVERSITY 

Toronto, ON M5B 2K3 
416-979-5000              wwwryerson.ca

 
Alnwick, Keith (P) 
Registrar 
416-979-5100 
kalnwick@ryerson.ca 
 
Baig, Ammar (G) 
Senior Admissions Officer, School of Graduate 
Studies 
416-979-5000, ext. 4535 
ammarb@ryerson.ca 
 
Bastoros, Amy 
Admissions/Liaison Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 7256 
abastoro@ryerson.ca 
 
Beaton, Michelle 
Manager, International Recruitment, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 7750 
mbeaton@ryerson.ca 
 
Bickerton, Jessie 
Senior Admissions Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6025 
jbickert@ryerson.ca 
 
Borges, Marilia 
Manager, Student Fees 
416-979-5048 
mborges@ryerson.ca 
 
Borrowdale, Krista 
Senior Admissions Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6149 
kborrowd@ryerson.ca 
 
Cecchetto, Barbara 
Assistant Registrar, Undergraduate Admissions & 
Recruitment 
416-979-5000, ext. 6000 
bcecchet@ryerson.ca 
 
Christie, Jonathan 
Manager, Transfer Credit 
416-979-5000, ext. 2651 
jchristie@ryerson.ca 

Colasuonno, Michelle 
Manager, Student Records 
416-979-5000, ext. 6041 
michelle@ryerson.ca 
 
Danziger, Erika 
Senior Admissions Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 4128 
e1danzig@ryerson.ca 
 
Doyle, Paula 
Associate Director, Business Systems 
416-979-5000, ext. 4821 
psdoyle@ryerson.ca 
 
Faye, Cathy (G) 
Assistant Registrar, School of Graduate Studies 
416-979-5000, ext. 7742 
cfaye@ryerson.ca 
 
Ferguson, Ron 
Manager, Development & Processes, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6003 
rferguso@ryerson.ca 
 
Fleming, Jayne 
Admissions/Liaison Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 4132 
j3flemin@ryerson.ca 
 
Glenn, Lavern (G) 
Admissions Officer, School of Graduate Studies 
416-979-5000, ext. 4548 
lglenn@ryerson.ca 
 
Hack, Charmaine (AD) 
Associate Registrar & Director, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 7253 
chack@ryerson.ca 
 
Haggerty, Nancy 
Manager, Assessment & Evaluations, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 7968 
nhaggert@ryerson.ca 
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Hodges, Shari (AD) 
Engineering Admissions Coordinator, Faculty of 
Engineering, Architecture & Science 
416 979-5000 ext. 7911 
shodges@ryerson.ca 
 
Koo, Arlene 
Senior Business Process Specialist, Business Process 
Support 
416-979-5000, ext. 7670 
akoo@ryerson.ca 
 
Lear, Janett 
Senior Evaluation Officer, Curriculum Advising 
416-979-5000, ext. 6027 
jlear@ryerson.ca 
 
Lee, Sonya 
Senior Transfer Credit Officer, Curriculum Advising 
416-979-5000, ext. 7188 
sonyalee@ryerson.ca 
 
Mackay, Ann 
Manager, Convocation & Awards 
416-979-5000, ext. 2256 
a2mackay@ryerson.ca 
 
MacLeod, Alison (G) 
Admissions Officer, School of Graduate Studies 
416-979-5000, ext. 2767 
a2macleo@ryerson.ca 
 
Maine, Cheryl 
Senior Admissions Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6006 
cmaine@ryerson.ca 
 
McAfee, Terry (G) 
Graduate Coordinator, School of Graduate Studies 
416-979-5000, ext. 7730 
tmcafee@ryerson.ca 
 
Meger, Heather 
Liaison Officer, Recruitment Events, Undergraduate 
Admissions & Recruitment 
416-979-5065 
h2meger@ryerson.ca 
 
Modeski, Marisa (L) 
Manager, National Recruitment, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6664 
modeski@ryerson.ca 

Neilsen, Kristina 
Senior Liaison Officer, Undergraduate Admissions & 
Recruitment 
416-979-5000, ext. 6011 
k2neilse@ryerson.ca 
 
Ossher, Diane 
Director, Business Systems 
416-979-5000, ext. 7956 
dossher@ryerson.ca 
 
Outh, Soeun 
Admissions/Liaison Officer, Undergraduate 
Admissions & Recruitment  
416-979-5000, ext. 4131 
s2outh@ryerson.ca 
 
Palmer, Heather 
Senior Admissions Officer, Collaborative Nursing, 
Undergraduate Admissions & Recruitment 
416-979-5000, ext. 4122 
hpalmer@ryerson.ca 
 
Posa, Carolyn 
Assistant Registrar, Student Records 
Student Records Office 
416-979-5161 
cposa@ryerson.ca 
 
Rathi, Pallavi 
Admissions/Liaison Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6018 
p2rathi@ryerson.ca 
 
Read, Samantha 
Liaison & Communications Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 7776 
s2read@ryerson.ca 
 
Reid, Melissa 
Senior Admissions Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 6001 
m2reid@ryerson.ca 
 
Riqueza, Manuela 
Manager, System & Applications Processing, 
Undergraduate Admissions & Recruitment 
416-979-5123 
mriqueza@ryerson.ca 
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Rocca, Robert  
Manager, University Scheduling 
416 979-5000, ext. 6371 
rrocca@ryerson.ca 
 
Rozembaigher, Roxana (AD) 
Engineering Liaison/Admissions Officer, Faculty of 
Engineering, Architecture & Science 
416-979-5000, ext. 2050 
roxanar@ryerson.ca 
 
Sarfati, Isak 
Admissions/Liaison Officer, Undergraduate 
Admissions & Recruitment 
416-979-5000, ext. 4126 
i2sarfat@ryerson.ca 
 
Scrase, Carole (AW) 
Manager, Student Financial Assistance 
Financial Aid and Awards Office 
416-979-5000, ext. 6648 
cscrase@ryerson.ca 
 
Scullion, Ken (R) 
Acting, Deputy Registrar and Associate University 
Registrar, Enrollment Services and Student Records 
416-979-5000, ext. 5161 
scullion@gwemail.ryerson.ca 
 
Sealy, Kay 
Manager, Enrollment Services 
416-979-5000, ext. 6055 
ksealy@ryerson.ca 
 
Sigal, David 
Assistant Registrar, Enrollment Services and Student 
Fees 
416-979-5000, ext. 6033 
dsigal@ryerson.ca 
 
Soutar, Barbara 
Assistant Registrar, Curriculum Advising 
416-979-5000, ext. 7955 
bsoutar@ryerson.ca 

Toste, Alda 
Manager, Business Process Support  
416-979-5000, ext. 4803 
atoste@ryerson.ca 
 
Vasavada, Dimple 
Admissions Officer, Undergraduate Admissions & 
Recruitment 
416-979-5000, ext. 4660 
d2vasava@ryerson.ca 
 
Vercruysse, Susan 
Assistant Registrar, Recruitment & Communications, 
Undergraduate Admissions & Recruitment  
416-979-5000, ext. 4264 
svercruy@ryerson.ca 
 
Wright, Deanne 
Senior Evaluation Officer, Curriculum Advising 
416-979-5000, ext. 4177 
d4wright@ryerson.ca 
 
Zereneh, Lillian 
Manager, Curriculum Advising 
416-979-5000, ext. 6609 
lzereneh@ryerson.ca 
 
Zuber, Evelyn 
Coordinator, Applications Processing, Undergraduate 
Admissions & Recruitment 
416-979-5028 
ezuber@ryerson.ca 
 
VACANT 
Manager, Client Services, Undergraduate Admissions 
& Recruitment 
416-979-5000, ext. 7271 
 
VACANT 
Manager, Client Services, Undergraduate Admissions 
& Recruitment 
416-979-5000, ext. 7271

  
 

 
 
 
 
 
 
 
 
 
 

LAST UPDATED JUNE 2009 
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UNIVERSITY OF TORONTO 
Toronto ON M5S 1A1 

(416) 978-2011           www.utoronto.ca 
 

Alderdice, Jane        
Coordinator, Policy, Programs & Liaison 
Graduate Studies 
416-946-3102 
jane.alderdice@utoronto.ca 
 
Alleyne, Claire   
Registrar 
Ontario Institute for Studies In Education 
416-923-6641, ext 7857 
calleyne@oise.utoronto.ca 
 
Bijelich, Natasha 
Recruitment Officer 
416-946-3821 
natasha.bijelich@utoronto.ca 
 
Boere, Donald 
Coordinator of Student Services &  
Registrar Innis College 
416-978-2871 
donald.boere@utoronto.ca 
 
Bowden, Bruce        
Registrar 
Trinity College 
416-978-2687  
bowden@trinity.utoronto.ca 
 
Branch, Rodney 
Information Systems Co-ordinator 
School of Graduate Studies 
416-978-2780 
 
Chan, Hung Sung (AW) 
Assistant University Registrar and  
Associate Director of Awards 
Admissions and Awards 
416-978-7967  
hs.chan@utoronto.ca 
 
Chevrier, Damon 
Registrar 
St. Michael’s College 
416-926-1300, ext 3457 
damon.chevrier@utoronto.ca 
 
Cornack, Shelley 
Registrar 
University College 
416-978-6224 
shelley.cornack@utoronto.ca 

Crocker, Diane 
Registrar and Director of Enrolment Management 
University of Toronto, Mississauga 
905-828-3871 
dcrocker@utm.utoronto.ca 
 
Edghill, Margaret      
Faculty Registrar 
Faculty of Dentistry 
416-979-4910, ext 4374 
margaret.edghill@dentistry.utoronto.ca 
 
Gill, Glenda 
Associate Registrar, Admissions & Recruitment 
University of Toronto, Mississauga 
905-569-4975 
ggill@utm.utoronto.ca 
 
Hurd, Janet (L) 
Director of Student Recruitment 
Office of Student Recruitment 
416-978-0287  
janet.hurd@utoronto.ca 
 
Kelly, Heather (G) 
Director of Student Services 
School of Graduate Studies 
416-978-4350 
heather.kelly@utoronto.ca 
 
Kirschner, Sofia 
Associate Registrar 
Student Records, Registration & Graduation 
University of Toronto, Mississauga 
905-828-5388 
skirshn@utm.utoronto.ca 
 
Lalonde, Josee 
Sr. Client Representative 
Student Information Systems 
416-978-6631 
josie.lalonde@utoronto.ca 
 
Leigh, Jennifer (R) 
Acting Director 
Student Information Systems 
416-978-5136 
jm.leigh@utoronto.ca 
 
Loney, Glenn 
Faculty Arts and Science 
416-978-5389 
glenn.loney@utoronto.ca
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MacMillan, Donald        
Director of Recrutiment and Registrar 
U of T at Scarborough, Registrar's Office 
416-287-7527 
macmillan@scar.utoronto.ca 
 
McCann, Barbara        
Faculty Registrar 
Applied Science and Engineering 
416-978-5894  
mccann@ecf.utoronto.ca 
 
McDonald, Susan        
Registrar 
Victoria College 
416-585-4508  
s.mcdonald@utoronto.ca 
 
Remmel, Merike (A)      
Assistant University Registrar 
416-978-8345,  
m.remmel@utoronto.ca 
 

Shook, Cheryl     
Registrar 
Woodsworth College 
416-978-5787  
cheryl.shook@utoronto.ca 
 
Swift, Karel (P) 
University Registrar and  
Director of Admissions and Awards 
416-798-7960 
 
Walker, Sally J      
Registrar 
New College 
416-978-2460  
sally.walker@utoronto.ca 
 
Woods, Nicola        
Public Relations and Liaison 
Arts & Science 
416-946-4080 
woods@artsci.utoronto.ca 
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TRENT UNIVERSITY 
Peterborough, ON  K9J 7B8 

705-748-1215               www.trentu.ca

Bent, Keith (R) 
Assistant Registrar, Records & Scheduling 
705-748-1011, ext 7560 
keithbent@trentu.ca  
 
Durst, Loretta (G) 
Graduate Studies Office 
705-748-1011, ext 7346 
ldurst@trentu.ca  
 
Fleming, Lois                
Senior Admissions Officer 
705-748-1011, ext 7212 
lfleming@trentu.ca  
 
Leahy, Marian (R) 
Senior Records Officer 
705-748-1011, ext 7667 
mlleahy@trentu.ca  
 
LeFranc, Manuela (L) 
Assistant Registrar, Recruitment & Operations 
705-748-1011, ext 7552 
mlefranc@trentu.ca  
 
Millar, Jane (G) (AW) 
Scholarships & Bursary Liaison Office, 
Graduate Studies 
705-748-1011, ext 7075 
janemillar@trentu.ca  

Oliver, Meri Kim (P) 
Interim Associate Vice President Student Services & 
Acting Registrar 
705-748-1011, ext 7122 
moliver@trentu.ca 
 
Papke, Darryl (AD) 
Assistant Registrar, Admissions 
705-748-1011, ext 7356 
darrylpapke@trentu.ca  
 
Pelkman, Alice (AW) 
Assistant Registrar (Financial Aid) 
705-784-1011, ext 7209 
alicepelkman@trentu.ca  
 
Wood, Janet (P) 
Administrative Assistant 
Registrar’s Office 
705-748-1011, ext 7677 
jwood@trentu.ca 
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UNIVERSITY OF WATERLOO 
Waterloo, ON N2L 3G1 

(519) 888-4567         www.uwaterloo.ca 
 
Benninger, Mary Lynn (AD) (R) 
Assistant Registrar 
Arts & Environmental Studies 
519-888-4567, ext 36716 
mbenning@uwaterloo.ca 
 
Berringer, Jody 
Manager, Liaison 
519-888-4567, ext 34145 
jberring@uwaterloo.ca 
 
Brubacher, Susan 
Registrar 
St. Jerome’s University 
519-884-8110, ext. 28243 
sbrubach@watserv1.uwaterloo.ca 
 
Crusoe, Mary Jane      
Registrar 
Renison College 
519-884-4404, ext 28633 
mjcrusoe@renison.uwaterloo.ca 
 
Denomme, Brenda (AW) 
Manager, Undergraduate Awards 
519-888-4567, ext. 36042 
bdenomme@uwaterloo.ca 
 
Fitzgerald, Heather 
Registrar 
St. Jerome’s University 
519-884-8111, ext. 28243 
hafitzge@uwaterloo.ca 
 
Garner, Elaine (G)      
Senior Manager 
Graduate Studies Financial Aid & Awards Programs 
519-888-4567, ext 32841 
egarner@uwaterloo.ca 
 
Graper, Gwen (AD) (R) 
Assistant Registrar 
Engineering & Science 
519-888-4567, ext 35242 
graper@uwaterloo.ca 
 
Hummel, Julie (L) 
Associate Director,  
Marketing & Undergraduate Recruitment  
519-888-4567, ext 36023 
jahummel@uwaterloo.ca 
 
Jones, Maureen (AW) 
Director 
Student Awards & Financial Aid 

519-888-4567, ext 36039 
maureen@uwaterloo.ca 
 
Judge, Lynn (G) 
Director of Graduate Studies Academic Services 
519-888-4567, ext 32267 
ljudge@uwaterloo.ca 
 
Kalbfleisch, Julie (L) 
Manager, Liaison & External Relations 
519-888-4567, ext 35447 
jkalbfle@uwaterloo.ca 
 
Lavigne, Ken (P) 
Registrar 
519-888-4567, ext 32263 
klavigne@uwaterloo.ca 
 
Lutz, Donna (AD) (R) 
Assistant Registrar 
Applied Health Sciences & Mathematics 
519-888-4567, ext. 35910 
dmlutz@uwaterloo.ca 
 
Nugent, Jeanette (G)        
Assistant Director 
Graduate Studies Recruitment & Admissions 
519-888-4567, ext 33933 
jnugent@uwaterloo.ca 
 
Roberts, Tina (L) 
Director, Marketing & Undergraduate Recruitment 
519-888-4567, ext 36050 
roberts@uwaterloo.ca 
 
Schumm, Charlene (R) 
Director, Scheduling, Examinations & Convocation 
519-888-4567, ext 32711 
cschumm@uwaterloo.ca 
 
Voskamp, Rhonda (AW) 
Assistant Director, Student Awards & Financial Aid 
519-888-4567, ext. 36031 
rvoskamp@uwaterloo.ca 
 
Walker, Mark (R) 
Associate Registrar 
Records & Systems  
519-888-4567, ext 36788 
mwalker@uwaterloo.ca 
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Kalbfleisch, Robert 
Systems Analyst I 
519-884-0710, ext 2640 
rkalbfleisch@wlu.ca 
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LAST UPDATED MAY 2009 
 

28 



 

UNIVERSITY OF WINDSOR 
Windsor, ON N9B 3P4 

519-253-3000          www.uwindsor.ca 
 

Grondin, Lorraine (R) 
Manager,  Scheduling, Registrarial Data Analyis and   
Degree Audit 
Office of the Registrar 
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Financial Aid, Student Financial Services 
416-736-2100, ext 22048 
jbrath@yorku.ca 
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Senior Director, Admissions, Communications 
and Client Services 
Admissions, Communications and Client Services 
416-736-2100, ext 70360 
barbarab@yorku.ca 
 
Campanelli Zeeman, Josephine (G) 
Director, Office of Student Affairs Services 
Faculty of Environmental Studies 
416-736-2100, ext 66453 
josecamp@yorku.ca 
 
Cappelli, Deirdre 
Administrative Officer 
Registrar’s Office and Student Financial Services 
416-736-2100, ext 22465 
cappeld@yorku.ca 
 
Chan, Monique (AD) 
Director, Admissions Assessment & Processing 
Assessment and Document Processing 
416-736-2100, ext 70551 
mchan@yorku.ca 
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Glendon College, York University 
Tel: 416-487-6715  416-736-2100 Ext 88385 
noelchan@glendon.yorku.ca 
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Faculty of Graduate Studies 
416-736-2100, ext 77831 
jcodd@yorku.ca 
 
Cope, Donna 
Associate Director, Print and  E Media 
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416-736-2100, ext33567 
dcope@yorku.ca 
 
Courtis, Charmaine 
Executive Director, 
Student Services & International Relations 
Schulich School of Business 
416-736-5059 
ccourtis@schulich.yorku.ca 
 
D’Amelio, Laura 
Manager, Print and E Media Content Development 
Recruitment 
416-736-2100, ext60449 
ldamelio@yorku.ca 
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University Registrar 
Registrar’s Office and Student Financial Services 
416-650-8002, 416-726-5262 
jduklas@yorku.ca 
 
Farina, Mara 
Manager, Student Accounts 
Student Financial Services 
416-736-2100, ext22186 
farinam@yorku.ca 
 
Grafi, Vanessa (AD) 
Manager, Information Services 
Admissions Client Services 
416-736-2100, ext 60478 
vgrafi@yorku.ca 
 
Grigoriadis, George 
Manager, Student Client Services 
Student Client Service  
416-736-2100, ext 33272 
georgeg@yorku.ca 
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Hammond, Eloisa 
Assistant Director, Records Management and 
Logistics 
Assessment and Document Processing 
416-736-2100, ext775026 
hammone@yorku.ca 

 
Hansen, Debbie 
Director, Client Services 
Student Client Services 
416-736-2100, ext70704 
dhansen@yorku.ca 
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Executive Officer 
Admissions, Communications and Client Services 
416 736-2100 ext 77493 
jhebert@yorku.ca 
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Associate Director, Financial Aid 
Student Financial Services 
416 736-2100 x 22185 
njelenic@yorku.ca 
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Director, Student Services 
Student Services & International Relations, 
Schulich School of Business 
416 736-2100 x70228 
mjudd@schulich.yorku.ca 
 
Kay, Fiona (AW) 
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Glendon Student Financial Services 
416-736-2100, ext 88203 
fkay@glendon.yorku.ca 
 
Larson, Krista 
Director, Admissions & Recruitment 
Student Services & International Relations 
Schulich School of Business 
416-736-2100, ext 22062 
klarson@schulich.yorku.ca 
 
Lewkowicz, Sherry (R) 
Associate Registrar. Academic Scheduling 
Systems, Communications & Academic Scheduling 
416-736-2100, ext 33260 
sherryl@yorku.ca 
 
Morayniss, Ruth 
Manager, Communications PR and Recruitment 
Faculty of Grad Studies 
416 736-2100 x 20585 
ruthmora@yorku.ca 

 
Murdoch, Don (R) 
Associate Registrar 
Registrar’s Office, Student Services 
416 736-2100 ext 33299 
donm@yorku.ca 
 
Naisbitt, Kam (AW) 
Manager, Scholarships and Bursaries 
Student Financial Services 
416 736-2100 x33702 
naisbitt@yorku.ca 
 
Nasello, Lillian (R) 
Executive Officer 
Registrar’s Office and  Student Financial Services 
416 736-2100 ext 20313 
lillian@yorku.ca 
 
Nonnekes,Joanne (G) 
Executive Officer 
Faculty of Graduate Studies 
416 736-2100, ext. 55328 
nonnekes@yorku.ca 
 
Oinonen, Jill (R) 
Assistant Registrar, 
Information Technology & Publications 
Systems, Communications & Academic Scheduling 
416-736-2100, ext 60389 
jillian@yorku.ca 
 
Parna, Julie 
Director, Registrarial Enterprise Initiatives 
Systems, Communications & Academic Scheduling 
416-736-2100 70388, 
jparna@yorku.ca 
 
Pereira, Sharon (G) 
Student Affairs Officer 
Faculty of Graduate Studies 
416 736-2100 ext 66682 
sharonp@yorku.ca 
 
Perkins, Jessica 
Student Financial Services Assistant 
Glendon Student Financial Services 
416-487-6701 
jperkins@glendon.yorku.ca 
 
Pinder, Kathleen-Jo (R) 
Assistant Registrar, 
Academic Scheduling 
Systems, Communications & Academic Scheduling 
416-736-2100, ext 20439 
kjpinder@yorku.ca 
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Assistant Registrar, Student Services and Records 
Management 
Student Services & Records Management, 
Registrar’s Office 
416 736-2100 x 20626 
sarasua@yorku.ca 
 
Saweczko, Angie (AW) 
Associate Director, Scholarships & Bursaries 
Student Financial Services 
416-736-2100, ext 21009 
saweczko@yorku.ca 
 
Sen, Robin 
Executive Officer 
Vice-President Students 
416-736-2100, ext. 70700 
rsen@yorku.ca 
 
Sine, Bridget (G) 
Assistant Director, Graduate Assessment and 
Transfer Credit,  
Assessment & Document Processing 
416 736-2100 ext 77668 
bsine@yorku.ca 
 
Smith, Lee 
Associate Director, Student Accounts 
Student Financial Services 
416 736-2100 ex 22020 
smithl@yorku.ca 
 
Stadnicki, David (AD) 
Assistant Director, Assessment and Evaluation 
Assessment & Document Processing 
416-736-2100, ext 66664 
dstadnic@yorku.ca 
 
Stellato, Lucy (R) 
Assistant Registrar, 
Student Services and Document Management 

Systems, Student Services & Document 
Management, 
Registrar’s Office 
416-736-2100, ext 77267 
stellato@yorku.ca 
 
Stright, Kim (L) 
Manager, Canadian Recruitment 
Recruitment 
416 736-2100 ext 77511 
ekstright@yorku.ca 
 
Tonin, Paul 
Academic Affairs Officer 
Faculty of Graduate Studies 
416-736-2100, ext. 66958 
fgsaao@yorku.ca 
 
Valentino, Nick 
Manager New Media Communications 
Recruitment 
416-736-2100, ext. 77447 
nickv@yorku.ca 
 
Verboven, Shelby 
Manager On campus Recruitment and Special Events 
Recruitment 
416 736-2100 x70498 
shelbyv@yorku.ca 
 
Warner, Karen 
Manager Student Client Services 
Student Client Services 
416-736-2100, ext. 70706 
kwarner@yorku.ca 
 
Withers, Ken 
Director, Recruitment and Applicant Relations 
Recruitment 
416 736-2100 x33301 
withers@yorku.ca 
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Auger, Robert 
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 University of Guelph 
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McMaster University 
 
Bissett Penny, 1994 
Educational Consultant 
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 Student Awards 
 Queen’s University 
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Admissions 
University of Waterloo 
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Former Registrar 
University of Guelph 
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Former Registrar of Graduate Studies 
University of Toronto 
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University of Guelph 
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 School of Graduate Studies 
University of Toronto  
 
LeDrew, Karen, 2005 
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University of Waterloo 
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Wong, Henri, 2004 
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Admissions 
University of Toronto 
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York University 
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Pettipierre, Herb, 1987 
Former Director 
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Registrar 
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Smith, Ian,  2005 
Liaison Officer 
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Former Registrar 
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University of Windsor 
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Sykes, Trudy 
Director of Operations  
Ontario Universities' Application Centre 
170 Research Lane 
Guelph, ON  N1G 5E2 
519-823-1940, ext 225  
sykes@ouac.on.ca 
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