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Why Document Imaging?

• OURA 2006: “Gone Ficheing:  Document 
Imaging in the Admissions Office”

• More and more admissions offices are 
moving to document imaging

• Different types of imaging systems
• Different relationships to Student 

Information Systems



Laserfiche

• Document Imaging Company for Records 
Managers

• Division of Compulink Management 
Center, Inc.

• Founded in 1987 more than 25,000 
organizations currently using

• www.laserfiche.com



Implementation at Western

• Pilot Project – Registrar’s Office and 
Faculty of Social Science

• Admissions Workflow
• Document Types
• Security Issues
• Improve Communication to Stakeholders



Laserfiche 4 Years Later

• Faculty and Other Interest
• Archives and Volumes
• Upgrade December 2006

• Plan B
• Implementation
• Catch Up



Laserfiche



Admissions Office - Part I



Admissions Office – Part II



105 Application – Index Card



105 Application – Index Card



105 Applications



Modifications to Our Work 

• Building a Scanning Station



Modifications to Our Work II

• Double  Monitors



The Benefits of Laserfiche

• Weblink Version



The Benefits of Laserfiche

• Search Capabilities

– Every Document is OCR’ed at time of 
scanning

– Search by Text, Object Name, Field, Within 
Folder, Within Volume, Sticky Note, Creation 
Date or Modification Date

– Most Commonly used is the Field Search 
using the Index Card



Index Card



Laserfiche Costs

• Infrastructure & Servers Licencing fees for 
the pilot - $200,000

• Desktop version per license - $1,100
• Weblink version per licence - $250
• Desktop version with scan station - $1,800
• Each of these also required annual 

software maintenance fees of 20%.
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